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2017 Education Results

# Participant Interactions # of Participant Actions Action Ratio

Enrollments: 187
Increase Savings: 269
Asset Allocation: 243
Rollovers: 56

8 County locations

1248 755 60%

»»MassMutual 2



2018 Education Results thru July

# Participant Interactions # of Participant Actions Action Ratio

Enrollments: 76
Increase Savings: 104
Asset Allocation: 77
Rollovers: 31

8 County locations

513 288 56%
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2018 - 2019 Proposed Education
Goals and Tactics

e [ncrease plan participation
— Present at monthly New Employee Orientations
— Create and use: Quick Enroll forms
— On-site seminars and 1 on 1 meetings

— Blitz with multiple weeks of 1 on 1 meetings in Jan/Feb,
May/June, Sept/Oct

25 MassMutual
Automatic Enrollment Salary Reduchon Agreement Form

Mas.i utual Retirement Services, PO Box 219062, Mansas Cly MO 64121-9062 Fax number: 816-T01-8005
Owrrw'.l Mad: MassMutual Retirement Services. 430 W F St Kansas City MO 64103
Eoemn Plan m mcapa Information
" gaT0s2 | [ ity of Monterey Par
‘:»‘{é':—‘:.?.‘fﬁ"- |_...-.;~7.‘-C.’--.«
e ] |_-,- |
[Section B - Contributions ] |
Please ielfer To The Plan Tvardew aad of The v olimenl KA Tor aphion acaratse wdet the Plan
Elective Deferrain. (select one)

1 011 ebect 1o contribute §, of my compensaton each payrod penod on a before lax Dass

2 11 etect 1o contribute § of my compensation each payroll period on an after tax basis
3 11 o not elect to contribute a portion of my salary at this time

Future contrbutens will be ussiied m an aot-based tarpet svestment opton ou may sekect an nvestment opacn bom the mvestments made
avaable 1o your plan. To meke aoy uRsis slechons Dvd‘w\)ﬂp-euwsl_mmﬂul_mm o call 1-500- 145214
Poc on D - Beneficiary Designation ]
| desagrate the mm:s mmw‘e-‘ b} Defermed Compensation Plan

Primary Benelciaryiea) rame, address 8nd phone no Social Secunty Ho Dale of Beih | Felaborsig

BT o
Cortngent Beneboary (optonal] | no Prmary Benefoary lsted sbove & aive upon my death, | desgnate the folowng personis) 1o recenve
my sccount balance upon my death: (Must be in whole peecantages tosling 100 %

Coningent Esoeiciacyies) ravme_nadross ond phone no__ | ool Secunty Ho Dl of Beih__| Nelstiorshp T ‘
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2018 - 2019 Proposed Education
Goals and Tactics

e Increase deferrals
— Save More campaigns
— Birthday campaigns
— On-site seminars and 1 on 1 meetings

— Blitz with multiple weeks of 1 on 1 meetings in Jan/Feb,
May/June, Sept/Oct

- Encourage annual contribution increases during 1x1 meetings
and educational seminars

e Consolidation
— Encourage rollovers at New Employee Orientations
— Use of roll-in referral cards
— Promote roll-ins at on-site seminars and 1 on 1 meetings

— Blitz with multiple weeks of 1 on 1 meetings in Jan/Feb,
May/June, Sept/Oct
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2018 - 2019 Proposed Education

Goals and Tactics

~&MassMutual

Woant to conselidate your retirement savings?

If you've had more than one job, chances are you have left & workplace savings
plan with a former employer. Perhaps it's time to consider consolidating your
retirement savings into your current workplace plan to take control of your
finances, develop a more comprehensive investment strategy and simplify your
account managemaent.

MassMutual is here to help

Consider having the old account rolled over directly from ane plan to another.”
MassMutual's roll-in specialists provide personalzed assistance and help make
the entire process quick and easy. They will help you obtain the right forms,
contact your former employers or financial institutions, and confirm the
completion of your fund transfers.

Getting started is easy

Please provide us with your name, phone number, email address and the name
of the financial institution of your former workplace savings plan. Return the
card to your Retirement Education Specialist and we'll call you!

andfor surrender charges

NAME

PHONE

EMAIL

FINAMCIAL INSTITUTION




2018 — 2019 Proposed Education Goals
and Tactics

e Diversification

— Focus on diversification during on-site seminars and 1 on 1
meetings

— Blitz with multiple weeks of 1 on 1 meetings in Jan/Feb,
May/June, Sept/Oct

— Allocate campaign for under 30 year olds with 100% in GIA

e General Engagement Campaigns

— Pre-retirement seminar for those nearing retirement
— Beneficiary emalill
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Retirement outcomes @work

RetireSmart targeted campaign

Participating employees

WHO?

WHAT?

Active and deferring

Want to know the secret to making your wark:
retirement plan work harder for you?

Hera's o mowe you can make today

pour Wour et mTe recaw?

Cmrabcter s re yeur cond bubion. Sven sresl] creases can sl g groeeth
pR——
prpe—

mager

Mone oo nees for peopis whe want to be Smart with ther
maney

» VoL Pt AN E TR gom, which Mesns o Ltine nonsy
[E=——— [re——

aay b rmiucmd by of your
Incremasd cransicn
o rairm il e Por cabch-up conirbuticons o age 55

St siaried focmy. 40 000 7430 274 ko o rermar
apaciake. Crre = on1he Fhore, yoarl fnet {Fa | nerans Hak's Agh fer you — sven
By corm pating Prarcisl pricei.

HOW?

ncresan
amings crer brrm, Wiich resans your friurs seif coukd have the sscurly your
i

For Advisor and Plan Sponsor use only. Not for use with Plan Participants.



2018 Campaign Results — Save

SAVE
O

T

Target (print & email): 800
Responses: 18
Response Rate: 2.25%

Avg. % Increase: 2.89%




Retirement outcomes @work

RetireSmart targeted campaign

Employees Under 30 invested 100% in GIA

ALLOCATE

WHAT?

WHO?
. 0

Does your retirement strategy
have the right balance?

Do you know that you have 100% of your Deferred Compensation
rezirement monka ioested in the Guaranteed Inwres Accourt
("General Account™)?

HOW?

Sy i g Thas ey Toais
[ P g
Ve ety ray r e s o S dorag e
. The Watho C sty Detrred Commpasustion
Wt X e
At e T e e L ol rstreats — ok, beesth
F g B femsd e Yoty o abors cmsh ~ Thet yow o i e rwahe &

- =
i beman £ v ety b st sy
.

For Advisor and Plan Sponsor use only. Not for use with Plan Participants.



2018 Campaign Results — GIA Under 30

ALLOCATE
O

T

Target (print & email): 32
Responses: 2

Response Rate: 0.63%
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2018 Employee Engagement Calendar

Education:
. . 1:1’sBLITZ & I S .
chu'catlon. Ecllu’catlon. Education:  Education: NEO chu'catlon. Education: Ecllu'catlon. Edy:::atlon. Education: Education:
1:1’s BLITZ 1:1’s BLITZ 11s & NEO  1-1’s & NEO Pre- 1:1’s BLITZ 1:1’s & NEO 1:1’s BLITZ 1:1°s BLITZ 11s & NEO  1:1’s & NEO
& NEO & NEO ' ' . & NEO ' & NEO & NEO ’ ’
Retirement
Seminar
)
4
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S g Save More Allocate - GIA Save More Save More
<s Under 30
T3
o O
Birthday Birthday Birthday Birthday Birthday
Quarterly Quarterly Quarterly Quarterly
Statements Admin & Admin & Statements Admin & Admin & Statements Admin & Admin & Statements Admin & Admin &
Comm Calls Comm Comm Calls Comm Calls Comm Comm Calls Comm Comm Calls
Admin & Calls Admin & Admin & Calls Admin & Calls

Comm Calls Comm Calls Comm Calls Comm Calls




2019 Employee Engagement Calendar

Education: 1:1’sBLITZ Education: 1:1’sBLITZ Education: 1:1°s & NEO

& NEO & NEO
-
<2
032
<>E a Save More Beneficiary
T3
m O
Birthday Birthday Birthday
Quarterly
Statements

Admin & Comm Calls Admin & Comm Calls
Admin & Comm Calls

Campaign dates and initiatives subject to change.

Education: 1:1’s &
NEO

Save More

Birthday

Quarterly
Statements

Admin & Comm Calls

Education: 1:1’s BLITZ
& NEO

Birthday

Admin & Comm Calls
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Education: 1:1’s BLITZ
& NEO

Save More

Birthday

Admin & Comm Calls
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